PC Helpline Computer Support Inc. - Affiliate / Partnership Agreement
Corporate Office:

PC Helpline Computer Support Inc.

P.O Box 163

Brentwood Bay, BC, V8M 1R3, Canada

Tel: 1-250-652-0866 (week days 9.00am-5.00pm PT)
Fax: 1-250-652-1810

COMMERCIAL AFFILIATE / PARTNERSHIP AGREEMENT: general form documenting an
agreement to form an affiliation/partnership

Affiliation/Partnership agreement made on: month day, 2002, between:

company

:Address

:Phone Number

:Fax Number

:Email Address

: Web address / URL

: Contact Person

state / province country and PC Helpline

Computer Support Inc.

Purpose - Recitals

A. Affiliates/Partners desire to join together for the pursuit of common business goals.

B. Affiliates/Partners have considered various forms of joint business enterprises for their business
activities.

C. Affiliates/Partners desire to enter into an affiliation/partnership agreement as the most advantageous
business form for their mutual purposes.

In consideration of the mutual promises contained in this agreement, affiliates agree as follows:

ARTICLE I: NAME, PURPOSE, AND DOMICILE

The name of the affiliation shall be (affiliate name).
The affiliation shall be conducted for the purposes of providing on-site technical service. The affiliate’s
region of business shall be the greater (city area /

region).



ARTICLE II: DURATION OF AGREEMENT

The term of this agreement shall be from the day of signing until one or both parties gives 90 days written
notice of a desire to terminate the agreement, upon which the agreement will be terminated after 90 days
have passed and all accounts regarding monies owed or clients shared shall be agreed upon and settled.

ARTICLE III: SERVICES

Affiliates of PC Helpline Computer Support Inc will perform services on behalf of PC Helpline
Computer Support Inc and may use their own business name. Customers referred to the affiliate will
remain the customer of PC Helpline Computer Support Inc for the purpose of the services provided by
PC Helpline Computer Support Inc.

The above mentioned affiliate will have exclusive rights to the area / region / as described above for onsite
technical support and other services that they qualified to perform.

ARTICLE IV: COMMISSIONS & REFERRAL FEES

(affiliate / partner) agrees to provide a commission
and /or referral fee equal to the sum of 10% of the total amount of the services provided, excluding
hardware sale. Once customers have paid the affiliate, payment to PC Helpline Computer Support Inc
will be made on the 15" day of the month following completion of services. Payment will be sent to our
corporate address noted above. All checks made payable to: PC Helpline Computer Support Inc.

The parties have executed this agreement at Brentwood Bay, British Columbia, Canada and

———————————————— (city) -------------- (state/province) --------- ----------(country)

Via the internet and PC Helpline Computer Support Inc. web site, the day and year noted above.

PCHelpline - - --------------—-- (signature) - - - == = == === === - oo - - Affiliate
PCHelpline - ----------------—-- (mame) - - - ------------~-~—~—-~---~-—- - Affiliate
PC Helpline - - - - - -----------—- (title / position) - - - - - === = == === - --- -Affiliate

PC Helpline ------------------ (Company Name) - - - ---------------------- Affiliate

(Please print, fill out agreement, sign and mail hard copy back to our office, address above or fax it back
to: 250 652 1810.



